PRIVACY POLICY
Grand Casino Mille Lacs and Hinckley Privacy Policy

The Corporate Commission of the Mille Lacs Band of Ojibwe d/b/a Grand Casino Mille Lacs and
Grand Casino Hinckley (“Grand Casino”) respects your individual privacy. This Privacy Policy
explains what information is collected via Grand Casino’s website located at
http://www.grandcasinomn.com (the “Website”), why the information is collected, and how it
is used. Grand Casino reserves the right to revise this Privacy Policy at any time without notice.
Therefore, you should review the Privacy Policy periodically so that you are up to date on our
most current policies and practices. By using the Website, you agree to this Privacy Policy. This
Privacy Policy is complemented by our Terms of Use.

Information Collected Online

Through the Website, Grand Casino may collect personal information, such as your name, your
photograph and likeness, your email address, your home address, your telephone number, your
date of birth, and your age in connection with, among other things, enrolling to become a
Player’s Club member. Grand Casino may also collect information regarding your areas of
interest and information related to customer surveys, sweepstakes, contests, giveaways and/or
offers. The personal information collected is stored in a secure database, which is available for
Grand Casino’s use only. We are committed to ensuring that your personal information is
secure. To prevent unauthorized access or disclosure, we have put in place suitable physical,
electronic, and managerial procedures to safeguard and secure the information we collect
online.

Information Collected at Grand Casino

In addition to the information collected online, patrons of Grand Casino may also sign up to
become a Player's Club member upon visiting Grand Casino. All personal information collected
at any Player's Club booth including name, address, phone number, and email address is placed
in a secure database, which is available for Grand Casino’s use only.

How We Use the Information Collected

Grand Casino does not share or sell your personal information to anyone. Grand Casino does
not participate in any format of SPAM and will not send any unsolicited emails. The
information collected online is used for email broadcasts utilizing tailored information upon the
request of a visitor.

Grand Casino may use your personal information for our own marketing purposes, including
sending you newsletters and notifying you of special promotions, offers, and events via postal
mail, email, telephone, text message and other means.


http://www.grandcasinomn.com/�
http://www.grandcasinomn.com/Portals/0/docs/WebsiteTermsOfUse1.pdf�

If you wish to opt-out of receiving solicitations from Grand Casino, you can email us at
GrandWeblinfo@grcasinos.com with your opt-out request. You may also opt-out of receiving
future marketing emails from us by clicking on the link at the bottom of one of our marketing
emails and following the presented instructions.

Cookies

When you visit the Website, we may use cookies and similar technologies to help us recognize

and serve you better. Cookies are small files that contain information sent by a web site that is
saved on your computer’s hard drive. You may delete cookies from your computer or set your
browser to reject cookies. However, doing so may limit some functionalities of our site.

Links to other web sites

The Website may contain links to enable you to visit other web sites of interest easily. However, once
you have used these links to leave our Website, you should note that we do not have any control over
that other web site. Therefore, we cannot be responsible for the protection and privacy of any
information that you provide while visiting such sites and such sites are not governed by this Privacy
Policy. You should exercise caution and look at the privacy statement applicable to the web site in
question.

Special Note About Children

This site is not intended for children. We do not attempt to collect any data or personal
information from children. Any parents or guardians who are aware of children submitting
information should notify us at once by email at GrandWebInfo@grcasinos.com of the specific
information so that we may remove them from any mailing lists. All recipients of any online
promotions must be 18 years of age or older. Age is verified upon contact of the specified
winner.

If You Have a Question

If you have a question regarding any of the above information please contact us at the
following email address and we will be happy to get back to you:
grandwebinfo@grcasinos.com

You may also contact us by mail using the address below.
PO Box 343

777 Grand Avenue

Onamia, MN 56359

ATTENTION: Marketing Department

For General Information: 1.800.626.5825
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